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Notice	
  of	
  Voluntary	
  Corrective	
  Action	
  on	
  Thermostats	
  
	
  
(GREENVILLE,	
  IL	
  –	
  May	
  7,	
  2014)	
  –	
  Enertech	
  Global,	
  LLC	
  has	
  recently	
  been	
  notified	
  of	
  a	
  voluntary	
  
product	
  recall	
  for	
  1M+	
  White-­‐Rodgers	
  thermostats.	
  	
  The	
  thermostat	
  part	
  numbers	
  sold	
  by	
  Enertech	
  
that	
  are	
  affected	
  by	
  this	
  recall	
  are	
  listed	
  below:	
  
	
  

BRAND	
   ENERTECH	
  PART	
  #	
   WHITE	
  RODGERS	
  PART	
  #	
  
GeoComfort	
   ATGNE32A	
   1F83-­‐0471GC	
  
Hydron	
  Module	
   ATHNE32A	
   1F83-­‐0471HM	
  
TETCO	
   ATTNE32A	
   1F83-­‐0471TE	
  

	
  
If	
  batteries	
  are	
  allowed	
  to	
  corrode	
  within	
  an	
  affected	
  thermostat,	
  the	
  corrosion	
  can	
  potentially	
  
compromise	
  the	
  circuit	
  boards	
  trace	
  coating	
  resulting	
  in	
  damage	
  to	
  the	
  thermostat.	
  	
  To	
  date,	
  there	
  
have	
  been	
  seven	
  reports	
  of	
  burn	
  damage	
  to	
  the	
  thermostat	
  with	
  two	
  resulting	
  in	
  minor	
  property	
  
damage.	
  	
  	
  
Dealer/distributors	
  should	
  inspect	
  their	
  inventory	
  of	
  the	
  above	
  mentioned	
  part	
  numbers	
  by	
  looking	
  
for	
  a	
  green	
  dot	
  in	
  close	
  proximity	
  to	
  the	
  battery	
  compartment	
  area.	
  
	
  
Green	
  dot	
  present	
  =	
  product	
  not	
  affected	
  by	
  recall,	
  no	
  action	
  necessary	
  
	
  
No	
  green	
  dot	
  present	
  =	
  contact	
  Enertech	
  for	
  product	
  replacement/repair	
  instruction	
  
	
  

	
  
	
  
If	
  your	
  thermostat(s)	
  have	
  this	
  green	
  dot,	
  no	
  action	
  is	
  required.	
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Please	
  review	
  the	
  supplemental	
  letter	
  from	
  White-­‐Rodgers.	
  It	
  is	
  intended	
  to	
  aid	
  homeowners	
  in	
  
determining	
  whether	
  or	
  not	
  their	
  thermostat	
  is	
  affected	
  by	
  this	
  recall	
  and	
  if	
  necessary,	
  how	
  to	
  
contact	
  the	
  manufacturer	
  for	
  a	
  corrective	
  action	
  packet	
  or	
  possible	
  replacement	
  thermostat	
  (if	
  
battery	
  corrosion	
  has	
  already	
  occurred).	
  
	
  
For	
  questions	
  regarding	
  this	
  notification,	
  please	
  contact	
  Enertech	
  Technical	
  Services	
  at	
  618-­‐664-­‐
5860	
  or	
  via	
  email	
  at	
  technicalservices@enertechgeo.com.	
  If	
  you	
  have	
  affected	
  product	
  that	
  you	
  
wish	
  to	
  return,	
  please	
  contact	
  Mike	
  Wasmuth	
  for	
  a	
  Return	
  Authorization	
  by	
  calling	
  618-­‐690-­‐3225	
  
or	
  by	
  email	
  at	
  mike.wasmuth@enertechgeo.com.	
  
	
  
	
  

###	
  
About	
  Enertech	
  Global	
  
Enertech	
  Global	
  is	
  a	
  leading	
  manufacturer	
  and	
  visionary	
  in	
  the	
  geothermal	
  heating	
  and	
  cooling	
  
industry.	
  	
  With	
  corporate	
  headquarters	
  in	
  Greenville,	
  IL,	
  and	
  production	
  facilities	
  in	
  Mitchell,	
  SD,	
  
Enertech	
  Global’s	
  award	
  winning	
  products	
  are	
  proudly	
  made	
  in	
  the	
  heart	
  of	
  America	
  and	
  are	
  
distributed	
  throughout	
  the	
  United	
  States	
  and	
  Canada.	
  	
  The	
  company’s	
  product	
  lines	
  consist	
  of	
  
GeoComfort®,	
  Hydron	
  Module®,	
  and	
  TETCO®	
  brands.	
  	
  For	
  more	
  information,	
  visit	
  online	
  at	
  
http://www.enertechgeo.com.	
  	
  	
  


